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September 20, 2005

Mr. Phil von Hake
President

PVH Communications
12050 West Rice Place
Morrison, CO 80465-1414

Dear Phil:

| want to compliment you on the great job you did setting up and designing our web site. It has
given our company a professional image and marketing tool that has helped to grow our
business. | appreciate the time you took to understand how we wanted it to look, made
recommendations and it turned out just the way we wanted it.

| also appreciate the timely manner in which you handle any e-mail issues that arise from time to
time. Whether we've added a new employee and require an e-mail address or if we're having
technical issues all | have to do is send you an e-mail and the problem is corrected immediately.
Thank you for the great service and we look forward to continuing our relationship well into the

future.

Regards,

Wade G. Hamlin

Servicing High Voltage & Secondary Systems with Safety First




